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EMERGENCY PUBLIC INFORMATION

I.
PURPOSE

This Annex establishes procedures for the rapid dissemination of emergency public information and outlines the media resources available. During an emergency/disaster, all levels of government are responsible for keeping the public informed of the situation. It is through a speedy and precise public information program that people are advised of hazards or threats and will be told of actions they need to take for their safety and survival.

II.
SITUATION

A.
Radio station ________ in ________ is the Local Primary (LP-1, or LP) Emergency Alert Station for Nebraska Operational Area ________, which serves *** County. This station broadcasts the Initial weather alerts and warnings and national emergency warnings. 


B.
*** County officials will primarily use ________ in _ _______ to broadcast emergency instructions and information directed to people within the County.


C.
Emergency public information may/cannot be disseminated in *** County through an over-ride capability of _________ Cable Television.


D.
There are ________ daily and ________ weekly newspapers in *** County. Newspapers will be used for disseminating written instructions to the public.

III.
ASSUMPTIONS and PLANNING FACTORS

A.
There are / are no known groups of non-English speaking people in *** County. Every household has members who can adequately read the newspaper and/or understand spoken English. (Revision note: If there are non-English speaking people, include the procedure that will be used.)


B.
There are provisions for disseminating emergency information to persons with access and functional needs. NOTE: It is suggested that these procedures be listed here with SOPs developed and available in the EOC SOPs or listed in the TAB section

C.
It is critical that the public have confidence that the local governments is in control of the situation. Awareness of an event, warnings and timely reports of actions mitigating the event, potential consequences, information, public orders/directions and information gains and builds this public confidence.


D.
During and after a disaster, specific protective action information and advice to the public is essential to maximize survival and protect property. Most of the public would comply with official advice received by them.


E.
Implementing the Joint Information System concept integrates incident information and public affairs into a cohesive organization providing consistent, coordinated, timely information.


F.
The media’s approach to reporting disasters has, at times, crossed the line to sensationalism. Timely and accurate information from a credible source builds public confidence, reduces panic, fear and adverse public responses.


G.
Public broadcast outlets have a choice in which emergency messages they transmit.

IV.
ORGANIZATION and RESPONSIBILITIES

A.
The Public Information Officer (PIO) directs all county emergency public information activities and interfaces with the public and media and with other agencies with incident-related information. The PIO is responsible for the collection, coordination, development, dissemination and monitoring of emergency public information.


B.
The Public Information Officer has been appointed by, and is the official spokesperson for the Mayor/Board Chair and/or County Supervisors/Commissioners (according to the impacted jurisdiction) and is a member of the Emergency Operations Center (EOC) Staff. The PIO will coordinate all public information activities with the Chief Executive, County Emergency Management Director and Incident Command.


C.
The PIO may appoint a supporting staff to assist in the public information functions and ensure the capability of extended operations. Supporting functions may include:



1.
Rumor Control/Public Inquiry


2.
Distribution of emergency information, including broadcast and printed materials, and monitoring the media releases for accuracy, and


3.
Coordination of emergency public information supplies and equipment requirements as well as volunteer support staff.


D.
The Public Information Officer at the Nebraska Emergency Management Agency, in a disaster situation, has the following responsibilities:



1.
Coordinates with and supports the Governor’s Office,



2.
Coordinates with and supports the local government’s PIOs,



3.
Develops and releases information concerning the state's involvement and/or activities, and


4.
Monitors the media for accuracy of information released.

E.
The federal agency's PIO, when federal support is activated, will have the following responsibilities:



1.
Coordinates with and supports the state and local governments PIO,



2.
Releases information concerning the federal government's involvement and/or activities.


F.
Volunteer and private organization PIOs should coordinate with the local Public Information Officer and release information concerning their own efforts.

V.
CONCEPT of OPERATIONS

A.
Coordination


1.
The public information program requires a coordinated flow of information from all levels of government and private agencies through a central release point. This ensures that only accurate information is presented. This will be accomplished through:




a.
Coordinating and exchanging information among all staff, department heads, and the PIO.




b.
Collecting, compiling, and verifying information before authorizing releases.




c.
Protecting/safeguarding sensitive information.




d.
Releasing information to the media at briefings by the Public Information Officer or an authorized representative.




e.
Establishing Rumor Control/Public Inquiry where citizens with questions can receive accurate and verified information. Rumor Control/Public Inquiry must be coordinated with the Communications Officer to ensure adequate public service telephone capabilities. The media will publish/broadcast the Rumor Control/Public Inquiry telephone number. In addition to answering questions from the public, telephone operators will pass rumor trends on to the PIO and assistance requests to the EOC.




f.
Establish/activating a JIC for multi-agency coordination.


2.
Information about emergency shelters, feeding, and assistance programs will be disseminated throughout the emergency/disaster period.



3.
As a situation develops, uses all available media resources to increase public education, instructions, and information (Attachment 1).


4.
Disaster information on radio/television and in the newspapers will be monitored to ensure the public is receiving accurate and timely information.


B.
Information Dissemination


1.
Joint Information Center (JIC)



a.
The Joint Information Center (JIC) at ____________is the designated place where the cooperating agencies’ PIOs will conduct news briefings and conferences. 



b.
Briefings and conferences will be held at regularly scheduled intervals which will be determined at the time of the disaster.




c.
All supporting agencies will have access to and participate in the JIC.



2.
Electronic Media



a.
Information requiring immediate broadcast for a local area will be released to radio and television stations. A list of local radio/television /cable stations is included in Attachment 1. Routine information will be given to the media through the Joint Information Center briefings.




b.
The Emergency Alert System (EAS) will be activated through radio stations________, Nebraska EAS Operational Area __, in accordance with the Emergency Alert System Plan and NOAA Weather Radio.



c.
Computers, social media and other electronic communications devices will have messages prepared appropriate to the medium and transmitted in a timely manner.


3.
Printed Materials



Newspaper releases, flyers, brochures, etc. will be prepared and/or approved by the Executive Group and distributed at the direction of the Public Information Officer.


C.
Support from State Agencies


1.
The Nebraska Emergency Management Agency is responsible for the collection, correlation, and dissemination of disaster-related information to appropriate state agencies and the Governor's Office. The Nebraska Emergency Management Agency’s Public Information Officer will during a State of Emergency, coordinate all state public affairs/information efforts with the Governor's Office.



2.
The Nebraska Emergency Management Agency has established procedures for rapid dissemination of hazard warnings and disaster-related information to local government primarily through the National Warning System (NAWAS) and to the public through the Emergency Alert System (EAS). 


3.
The Nebraska Emergency Management Agency will coordinate the use of the state warning system to ensure that all commercial radio and television stations receive the emergency information. 


4.
The Nebraska Educational Telecommunications (NET) in conjunction with the Nebraska Commission for the Hearing Impaired, will, by law, provide text decoding to the hearing impaired for all programming to include area and statewide disaster warnings.



5.
The Nebraska Emergency Management Agency's Public Information Officer will work closely with the local government and provide assistance, particularly in preparing and disseminating information to the public concerning disaster recovery centers.



6.
State agencies will support local governments by providing reports of potential and existing wide​spread hazardous conditions.



7.
The Nebraska State Patrol, in coordination with the Department of Transportation, will provide road conditions to responding agencies, media, and the public.



8.
Subsequent to a Presidential Declaration, the Public Information Officers of all state agencies involved in disaster recovery efforts will coordinate activities with the federal agencies involved through the lead PIO at the JIC.

D.
Support from Federal Agencies


1.
The National Weather Service has the primary responsibility for issuing weather-related disaster warnings to the public.



2.
Under a Presidential Emergency or a major disaster declaration, the Federal Emergency Management Agency's (FEMA) Public Information Officer will coordinate and be responsible for release of public information concerning federal assistance.


E.
Support from Volunteer Agencies and Organizations


Volunteer and private organizations will be evaluating the situation and making internal determinations of the level of assistance they can provide. Each organization, in coordination with state and local governments and the JIC, will be providing public information concerning their efforts.


F.
Support from Media


Agreements (or: Pre-planning or Arrangements) have been made with local media organizations to ensure rapid dissemination of emergency public information.

VI.
ADMINISTRATION and LOGISTICS

A.
The County Public Information Officer should meet annually with local government officials, the Emergency Management Director, and media representatives to review this Annex and coordinate operating procedures.


B.
The Emergency Management Director will revise this Annex based upon the recommendations of the PIO.


C.
Every effort will be made to incorporate media involvement in exercises of the Basic Plan.

VII.
TRAINING and EXERCISING


A.
Training


The training program will be consistent with the Homeland Security Exercise Plan procedures. All training supported by the Homeland Security grant process must be DHS (Department of Homeland Security) approved.


B.
Exercising



All exercises and drills will be evaluated and any follow-up activities conducted in accordance with the Homeland Security Exercise and Evaluation Program (HSEEP).
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